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TRANSFER PROCEDURES

Do you have the Boarding Pass for your Connecting Flight?

Check your flight aumber on the FiightInformation Displays for the departure gate and time.
YES  coccoses 1020 miotes e cparaeime
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Terminal 1

NO Please proceed 1o the respective transfer counter Indicated
below to get your boarding pass for your next flight

Terminal 2

Alrlines Transfer Airfines Transfer Airlines Transfer
Counter Counter
Al China D Japan Alrlines 0 Airindia E
Alr France D Jetstar Alrways Iaternational* C Al Nippon Airways E
Alr Mauritlus o Jetstar Asla Alrways [4 Ethiopian Airlines 3
cD C Etihad Alrways F
] <o Lao Alrlines. E
Biman Bangla D Myanmar Alrways C Lufthansa E
) Philippive Alrlines (4] Malaysla Airlines F
D Qantas Alrways (4] Royal Brunel Akines 3
Delta Alrlines D Regent Always ) Scoot 3
Drukair' C Shenzhes ines .o Sichuan Alrlines E
Emirates. C Thal Airways o Silkai EF
Fiji Alrways () Turkish Alrlines .0 Singapore Airlines EF
Finnair .o Uzbekistan Alrways (4] SWISS E
Hebel Alrlines C Xiamen Airlines. (4] United Ailines E
e —
Terminal 3 Terminal 4
Transfer Airlines Transfer Alrlines Transfer
Counter Counter Counter
Alr New Zealand [] Jet Alrways [ ay Pacific Alrways )
Aslana Airines (] Qatar Altways A Korean Alr T
China Alrknes (] Saud| Arabian Alrlines ] Vietnam Airlines T
China Eastem Alrlines Singapore Alrlines AB
VA Alr B SeiLankan Airlines ]
o AB

f your Aleline DOES NOT have a listed Transfer Counter, please approach the Information Counter or get more information on the IChangi app.

SKYTRAIN
Opeating Hours: 0500 - 0230he

Operating Hours: 0500h - 02300

TRANSFER LOUNGE

€ WALKING TIME

ea

NON-OPERATING HOURS
Ploase use INTER-TERMINAL TRAVELLATORS
10 transfer between terminals o foot

AIRPORT POLICE
= 6546 0000

J\  FIRE EMERGENCY
\/ 65412525

l‘{}] MEDICAL EMERGENCY

6543 2223

AIRPORT INFORMATION
6595 6868

(o]
FAULT MANAGEMENT CENTRE
65412424

—— SINGAPORE AIRLINES
DEPARTURES

Terminal 2

SOUTH ASIA Bangladesh, Maldives, Sri Lanka

SOUTH EAST ASIA Brunel, Indonesia, Malaysia,
Myanmar, Philippines,
Thailand, Vietnam

Terminal 3

AFRICA South Africa
AMERICA USA
EUROPE Denmark, France, Germany,

Greece, Italy, Netherlands,
Russia, Spain, Sweden,
Switzerland, Turkey,
United Kingdom

MIDDLE EAST United Arab Emirates

NORTH ASIA China, Hong Kong, Japan,
Karea, Taiwan

SOUTH ASIA India

SOUTHWEST PACIFIC  Australia, New Zealand

You DO NOT need to collect your baggage as It will be
automatically checked through to your final destination.
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